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Connect Transit does not operate
on the following holidays:

- New Year’s Day

- Memorial Day

- Fourth of July

- Labor Day

- Thanksgiving Day
- Christmas Day

Accessible Service

All Connect Transit buses are
equipped with lifts or ramps to
accommodate people who cannot
use steps to board or exit the bus.
Fixed route buses also "kneel” which
lowers the first step of the bus to
assist riders who may have difficulty
negotiating the height of the first
step into the bus.

Connect Transit is committed to
making reasonable modifications

to its policies, practices and
procedures to ensure programs and
services are accessible to individuals
with disabilities. Requests for
modifications can be made by calling
Connect Transit at 309.828.9833.

Connect Mobility ADA
Paratransit Service

For passengers who are unable to
use the Connect Transit fixed route
buses, there is Connect Mobility
curb-to-curb paratransit service.
Connect Mobility is provided in
accordance with the Americans with
Disabilities Act and everyone who
uses the service must be certified.
Connect Mobility operates during
the same hours as fixed route service
(route schedule varies by time of
year - contact us for details). For
information regarding eligibility,
please contact the Connect Transit
staff at 309.828.7511 or go to
www.connect-transit.com to
download an eligibility application.

Need help planning your trip?

Use our online trip planner at
www.connect-transit.com or
call 309.828.9833.



